Texarkana Independent School District is proud to announce the implementation of
TIGER411, our Notification System which will keep parents/guardians informed of
their student’s attendance, school events, weather-related information and emergency
situations.

TIGER411 will go into effect Tuesday, October 13. Below is important information
that we want you to know about the program.

CALLER ID - All TIGER411 calls will display the District or School phone number
on your caller ID.

ANSWERING - When called, answer the phone as you normally would. Say “Hello”
only once. Wait for the message to begin. Following the message, you may press the “*”
key to have it repeated.

ANSWERING MACHINES - The TIGER411 system will detect an answering machine
and leave a message. If there is no answer by a person or the machine, TIGER411 will
attempt to retry the call four times.

ATTENDANCE CALLS - TIGER411 will notify parents/guardians if their student
has an unexcused absence and/or tardy from school. Calls will be made to one parent/
guardian home phone number and one parent/guardian cell phone number. We ask that
you notify your student’s school in advance when they are absent in order to minimize
receiving attendance calls.

GENERAL ANNOUNCEMENT CALLS - General announcements of upcoming
events or school-related information will be made to one parent/guardian home phone
number and one parent/guardian cell phone number.

EMERGENCY CALLS — Messages that are time-sensitive in nature will be sent to up
to three parent/guardian home numbers and up to three parent/guardian cell phones per
student. Duplicates will be removed for multiple students in a family.

PARENT CALL PREFERENCES - Parents/Guardians with particular preferences
regarding phone numbers that are utilized by the TIGER411 notification system
should contact each student’s respective school with any changes or additions to student
information.

We hope you find TIGER411 informative in keeping you connected to TISD.

If you have any questions, please contact: 903.794.3651 ext. 1030.




